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Program-Level Assessment: Annual Report 

Program:  Bachelor of Science in Social Work  Department:  Social Work 

Degree or Certificate Level: BSSW College/School: School of Social Work 

Date (Month/Year): November 2023 Assessment Contact: Shannon Cooper-Sadlo, PhD/LCSW 

In what year was the data upon which this report is based collected? AY 2022-23 

In what year was the program’s assessment plan most recently reviewed/updated? AY 2022-23 

 
1. Student Learning Outcomes 

Which of the program’s student learning outcomes were assessed in this annual assessment cycle? 
Competency 7: Assess Individuals, Families, Groups, Organizations, and Communities 
Competency 8: Intervene with Individuals, Families, Groups, Organizations, and Communities 
Competency 9: Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities 

 
2. Assessment Methods: Artifacts of Student Learning  

Which artifacts of student learning were used to determine if students achieved this outcome? Please identify the 
course(s) in which these artifacts were collected. Clarify if any such courses were offered a) online, b) at the Madrid 
campus, or c) at any other off-campus location. 

The identified student learning outcomes were assessed using the newly comprehensive master measure developed by 
the BSSW curriculum committee. This was administered in the final semester of the senior year in SWRK 4250 
(Integrative Seminar).  This assessment was administered in class. 
Based on the feedback from the University Assessment committee, we also are including our Field placement 
instrument to capture how knowledge and skills taught in the courses translate into practice in the field. 
No classes are offered off-campus or online. 
 
 
3.

completion of the assessment, the Program Director reviewed and scored the responses. The results were shared with 
the curriculum committee in September 2023. During the curricular meeting in September, the faculty reviewed the 
scores, compared them to the previous year’s results, and reviewed the master measure. The faculty that is responsible 
for the competency area is reviewing curriculum, assignments, and course content for the areas that are identified as 
low performing. Throughout the AY the committee will present changes to either the master measure or to the course 
to address the deficits. The master measure will be administered to the next class in April 2024. 
 
The master measure is included with this assessment. Additionally, in response to feedback from the University 
assessment committee, we have included the Field placement assessment measure in the evaluation process. This 
provides a second source of data for evaluating the competencies identified. The Field Assessment is included with this 
report.  
 
4. Data/Results  

What were the results of the assessment of the learning outcomes? Please be specific. Does achievement differ by 
teaching modality (e.g., online vs. face-to-face) or on-ground location (e.g., STL campus, Madrid campus, other off-
campus site)? 
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question is under review by the committee to address the issue with the measurement. Furthermore, the BSSW 
program is implementing a new course in AY 23-24 that will address this area of competency in a more 
intentional manner. 

 
If no changes are being made, please explain why. 

 
 
 

 
4) Closing the Loop: Review of Previous Assessment Findings and Changes 

A. 
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# of Correct 
Respones

  
Incorrect 
Respones

Total 
Respones Percentage Field Average

Competency 
Met? 

Competency 1  
1 26 1 27 96%
2 24 3 27 89%
3 26 1 27 96.30%
4 24 3 27 88.90%
5 26 1 27 96.30%

Average 93.34% 96.4% 94.87% yes

Competency 2 
1 23 4 27 85.20%
2 27 0 27 100%
3 22 5 27 81.50%
4 25 2 27 93%
5 22 5 27 82%

Average 88.16% 96.5% 92.33% yes

Competency 3
1 27 0 27 100.00%
2 20 7 27 74.10%
3 26 1 27 96.30%
4 27 0 27 100%
5 26 1 27 96%

Average 93.34% 97.3% 95.32% yes

Competency 4
1 27 0 27 100.00%
2 27 0 27 100%
3 27 0 27 100.00%
4 26 1 27 96.30%
5 23 4 27 85%

Average 96.30% 94.7% 95.50% yes

Competency 5
1 25 2 27 92.60%
2 27 0 27 100%
3 27

027100%

4

27

0

27 100.00%

5

27

0

27 100.00%
Average 98.52%

89.3%

93.91% yes

Competency 6

1

207 27

74.10%
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