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We pulled raw survey data from each of the three surveys administered in Qualtrics.  We then tabulated the 
quantitative data to provide a high-level overview, as well as content analyzed the qualitative data to identify key 
themes for each LO.   
 
 

 
4. Data/Results  

What were the results of the assessment of the learning outcomes? Please be specific. Does achievement differ by 
teaching modality (e.g., online vs. face-to-face) or on-ground location (e.g., STL campus, Madrid campus, other off-
campus site)? 

 
Overall we learned that 100
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A. When and how did your program faculty share and discuss these results and findings from this cycle of 
assessment?  

Each year a complete report is distributed among key faculty and administrators associated with the program 
for feedback.  Recommendations and action items are discussed, shared, and implemented. 
 
 

 
B. How specifically have you decided to use findings to improve teaching and learning in your program? For 
ŜȄŀƳǇƭŜΣ ǇŜǊƘŀǇǎ ȅƻǳΩǾŜ ƛƴƛǘƛŀǘŜŘ ƻƴŜ ƻǊ ƳƻǊŜ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ: 

 

Changes to the 
Curriculum or 
Pedagogies 

¶ Course content 

¶ Teaching techniques 

¶ Improvements in technology  

¶ Prerequisites 

¶ Course sequence 

¶ New courses 

¶ Deletion of courses 

¶ Changes in frequency or scheduling of course offerings  
   

Changes to the 
Assessment Plan 

¶ Student learning outcomes 

¶ Student artifacts collected 

¶ Evaluation process 

¶ Evaluation tools (e.g., rubrics) 

¶ Data collection methods 

¶ Frequency of data collection 

 
Please describe the actions 
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B. How has this change/have these changes been assessed? 

It is difficult to comparatively assess how much these changes are impacting student learning as the sample 
sizes are small and the faculty who rate these each year also vary from year to year. Taken collectively, 
however, the data tell a story of improvement and is supplemented with qualitative data that provide 
additional clarification. 
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 The Student Assessment includes demographics of students, their ratings of various factors that attracted them 
to SPS, descriptions of their personal and professional development since joining the program, ratings of 
competencies that were most useful for their personal and professional goals, and their satisfaction ratings of 
various program artifacts.  
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o A few still have difficulty building concise argument  
o A couple struggled with format of presentation  

 

Instructor Formative Assessment of Learning Outcomes 

Learning Objective  Strengths 
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(2018, 2019, 
2020) 

(2018, 2019, 2020) (2018, 2019, 2020) (2018, 2019, 
2020) 

The structure of the 
program (N=19) 

73%, 90%, 79% 20%, 5%, 21% 67%, 5%, 0 0, 0, 0 

The subject matter 
expertise of 
instructors (N=19) 

90%, 95%, 79% 6%, 0, 21% 4%, 5%, 0 0, 0, 0 

The application of 
course material to 
your work (N=19) 

79%, 85%, 74% 21%, 0, 26% 0%, 15%, 0 0, 0, 0 

Opportunities for 
professional 
development (N=19) 

62%, 75%, 74% 31%, 5%, 21% 7%, 20%, 0 0, 0, 5% 
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at the School for 
Professional Studies 
(N=19) 
 

 Strongly agree 
 

(2018, 2019, 
2020) 

Agree 
 

(2018, 2019, 2020) 

Neither agree nor 
disagree 

(2018, 2019, 2020) 

 

My graduate degree 
from SPS has/will 
help me advance my 
career (N=19) 
 

50%, 70%, 79% 40%, 30%, 16% 10%, 0, 5%  

Generally, my 
graduate courses 
challenged me 
(N=19) 

40%, 74%, 56% 56%, 26%, 33% 4%, 0, 0  

I would recommend 
this program to a 
friend or colleague 
(N=19) 
 

70%, 90%, 72% 23%, 10%, 22% 7%, 0, 5%  

 
 

 


