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Program Assessment Plan 

 
  
 Program:  Master’s in Student Personnel Administration    

 Department:  Higher Education  

 College/School: School of Education 

 Date:   August 1, 2020 

 Primary Assessment Contact: Molly Schaller, Ph.D. 
 

 
 
Note:  Each cell in the table below will expand as needed to accommodate your responses. 
 

# Program Learning Outcomes 

What do the program faculty expect all 
students to know, or be able to do, as a 
result of completing this program?   

�„ Note:  These should be measurable, 
and manageable in number (typically 
4-6 are sufficient). 

Assessment Mapping 
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knowledge from the field of student 
affairs and the professional 
competencies into their practice. 

(Leadership in Higher Education); EDH 
5650 (Intervention Skills in Higher 
Education) 

classes will be used to assess, by the 
instructor of record, based on a rubric. 

Internship evaluations by student and 
supervisor 

Internship journals, assessed by 
instructor of record. 

Exit Interviews. 

will inform courses in academic year 
2023 – 2024. 

 
 
Additional Questions 
 
1. On what schedule/cycle will faculty assess each of the above-noted program learning outcomes?  (It is not recommended to try to assess every outcome 

every year.)   
 

Schedule is listed above. 

 

 
2. Describe how, and the extent to which, program faculty contributed to the development of this plan. 

 

All program faculty met about new learning outcomes, the program assessment plan and agreed upon the above. 
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Student Personnel Administration Rubric 
NAME 

Student Product:  

Task description:  

Knowledge/Understanding Excellent (11-15 points) Competent (6-10 points) 
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