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Program-Level Assessment: Annual Report 

Program Name (no acronyms):  Spanish Department:  Languages, Literatures & Cultures 

Degree or Certificate Level: Major (BA) College/School: College of Arts & Sciences 

Date (Month/Year): September / 2023 Assessment Contact: Ana M. Montero 

In what year was the data upon which this report is based collected?  Academic year 2022-2023 

In what year was the program’s assessment plan most recently reviewed/updated?  Academic year 2020-2021  

Is this program accredited by an external program/disciplinary/specialized accrediting organization or subject to 
state/licensure requirements? No 
If yes, please share how this affects the program’s assessment process (e.g., number of learning outcomes assessed, 
mandated exams or other assessment methods, schedule or timing of assessment, etc.):  
 

 
1. Student Learning Outcomes 

Which of the program’s student learning outcomes were assessed in this annual assessment cycle? (Please provide 
the complete list of the program’s learning outcome statements and bold the SLOs assessed in this cycle.) 

Learning Outcomes for the Spanish B.A. Program  
https://catalog.slu.edu/colleges-schools/arts-sciences/languages-literatures-cultures/spanish-
ba/#learningoutcomestext  

1. Graduates will be able to articulate complex ideas and have meaningful interactions in Spanish, 
both orally and in writing. 

2. Graduates will be able to interpret texts and artifacts produced in Spanish. 
3. Graduates will be able to demonstrate an awareness of the diversity of the Spanish language, cultures, 

and Hispanic populations. 
4. Graduates will be able to demonstrate an understanding of the role of Spanish as a major world 

language with a relevant cultural legacy. 
5. Graduates will be able to engage with Spanish-speaking cultures. They will be able to explain 

similarities and differences between cultures. 

 
 

 
2. Assessment Methods: Artifacts of Student Learning  

Which artifacts of student learning were used to determine if students achieved the outcome(s)? Please describe 
the artifacts in detail, identify the course(s) in which they were collected, and if they are from program 
majors/graduates and/or other students. Clarify if any such courses were offered a) online, b) at the Madrid campus, 
or c) at any other off-campus location. 

The assessment method was an oral interview of a sample of our graduating majors, conducted in Spanish, during 
Spring 2023, the final semester of Spanish studies for most major students. The goal of the interview is two-fold, first 
to assess the student’s linguistic abilities in Spanish, and second to gain insights about the student’s experiences in the 
program and the impact of the learning taking place. Interviews were conducted by fulltime faculty, not as part of a 
course, and they aimed to measure SLOs 1 and 5 during this academic year, using our agreed upon protocol and bank 
of interview questions. Generally, we try to have a student’s assigned Spanish program mentor conduct these exit 
interviews, although this is not always possible. If a mentor is unavailable or cannot schedule the interview, then a 
faculty member of a currently enrolled course may do the interview. 
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COMPONE
NT TOTALS 47 49 49 42 47 51 36 35     
COMPONE
NT 
AVERAGES 3.92 4.08 4.08 4.20 3.92 4.25 4.50 4.38     
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ease an unexpected turn of events or complication
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Interpersonal Rubric—Advanced Learner (ACTFL, 2003)  
CRITERIA  Exceeds Expectations  Meets Expectations: 

Strong 
Meets Expectations: 

Minimal 
Does Not Meet 
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associated with the 
Superior level.  

topics associated with 
the Superior level.  

topics associated with 
the Superior level.  

paragraph-length 
discourse, fluency, 
breadth of vocabulary.  



 
 

   March 2023 10 
 

effective and appropriate interaction in a variety of cultural contexts.” (Bennett, J. M. 2008. Transformative training: Designing programs for 
culture learning. In Contemporary leadership and intercultural competence: Understanding and utilizing cultural diversity to build successful 
organizations, ed. A. Moodian, 95-110. Thousand Oaks, CA: Sage.) 
 
Glossary: The definitions that follow were developed to clarify terms and concepts used in this rubric only. 
• Culture: All knowledge and values shaand

https://www.aacu.org/value-rubrics

